Heaton Road Surgery

Friends and Family Comments — March 2026

Positive Comments:

Comment

| saw Karen the pharmacist and as always, she sorted my meds problem out. She's very patient and
sweet and caring and polite nothing is too much trouble for her.

She was interested about my health

Found out something | was suffering from and didn’t know until | saw the doctor

An appointment to discuss my blood results and talk about all my symptoms of feeling very low and in
pain was very positive GP was very thorough and took time to listen to me and prescribe medication
that's been really helpful.

Very friendly nurse who put me at ease and took my bloody quickly. Appointment on time. All
fantastic

On time, helpful, listening nurse and painless blood test

Appointment wasn’t rushed and | was listened to

Because Courtney went above and beyond doing my bloods and dressings for hip great nurse.

The Nurse was helpful and friendly

Dr Hudson was absolutely lovely and listened with an empathetic ear. She gave good clear advice. She
has an extremely supportive and reassuring manner which is what is needed as a GP.
Very caring doctor, understood me and remembered my predicament from a previous visit.

Bloods taken quickly and efficiently. Query over referral clarified
The practice nurse Hannah was very good and friendly.

The doctor was kind, asking for my preferences and respectful. | know this doctor don't remember
name, which was good too It was a woman, and | met her while my kids had an appointment in past.
No problems at all

Because it was friendly service

The nurse was lovely and made me feel comfortable

Dr listened to me explaining about my pain and felt she understood fully

Dr Hudson was pleasant and professional and patient.

| was seen early and the injection was painless

Although | waited for about 20 mins for the start, the appointment went very well.

It was a rearranged appointment at my request and carried out pleasantly and efficiently.
Since | joined the surgery, everyone is so friendly and cooperative. Nothing is too much trouble. | wish
| had come here 5 years ago.

It was good to see the same GP as my last appointment. Staff are always helpful and friendly.
Everything was very good

| have nothing but praise for the Doctors and receptionists. They have all been very kind to me.
Didn't wait too long in reception

Seen too nearly on time

| thought it was the best one

Member of staff was very pleasant and helpful and did extra i.e. diabetic test on my feet and looked
in my ear as | had ear pain.
The doctor was very efficient helpful and understanding
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Blood draw by Courtney was exemplary. Great clear info about why it was being done & what would
happen with the results. Swift, painless draw. Thank you!

Thank you so much Rachelle for the way you dealt with my check up for diabetes. Could | please say
that | was really impressed with the way you dealt with me. Really kind & thoughtful.

Dr Folashade was really lovely

Wished to pass on my thanks for sorting things in my appointment today.

Areas for Improvement

‘ Comment

Yearly health check was weight height and blood pressure hardly a health checks no questions asked
about health.

Issue was not resolved and | came back with no answer. Still feel the same, dizzy weak and restless.

Was requested by a doctor a week ago to do blood pressure checks. The info | sent over to GP been
lost.

GP not giving right information on antibiotics



