
Heaton Road Surgery 

 

Friends and Family Comments – December 2025 

 

Positive Comments: 

Written Compliment: "Good services and tolerances for my limited English 

language." 

 

Comment 
Polite and helpful.  
The Doctor put me at ease and carried out the procedure with the utmost care offering me loads of 
advice which was appreciated. Thank you. 
Nurse was polite and very professional.  
Karen listened, was understanding, friendly and prescribed appropriately. 
Very helpful doctor who explained so I could understand. 
Always good customer service, polite at all times. 
From the receptionist to the doctor, everything was first class. 
Very caring, friendly, professional and helpful. Thank you. 
Listened to me and dealt with the situation with a follow up check-up appointment. 
Polite efficient reception. Waiting room is comfortable. Excellent service from the nurse practitioner 
who explained everything 
Easy to book appointment and seen promptly on the day.  Bloods taken without issue. 
Quick response and appointment Dr Hudson explained what was going on. Felt very at ease. 
Your people are good people. 
Very helpful.  
I was seen quickly, and the GP was helpful and explained everything  
The doctor was very polite and careful while dealing with my case. I was comfortable with the options 
he gave me and asked if I had any questions after.  
I didn't have to wait long, and the nurse was lovely. 
Doctor was thorough in examination. 
Courtney the nurse was very nice  
A full explanation of diagnosis was provided and all questions addressed. 
Was seen quickly and on time. 
Because Dr Chan listened to me with patience and understanding. 
Very helpful. 
Friendly helpful staff. I was seen on time with no problems 
Nurse Hannah was very helpful and professional. 
Very nice HCA I met today for bloods. Quick response from practice for my request, thanks for 
arranging. All the best! 
Karen was very polite and helpful she made me feel at ease. 
My Nurse was so friendly but professional. She put me at ease and made the whole process a breeze. 
She's a testament to the NHS. 
Rachelle was excellent with my friend who was nervous about having bloods taken. She went above 
and beyond to make her comfortable.  
I was seen on time, and the care assistant was professional. 



Heaton Road Surgery 

 

I felt listened to and was given an appointment for my son to see the GP for the next day. I was also 
very impressed with the way the nurse administered the flu vaccine (injection) for my son with no 
drama!  
Nurse for my appointment was really lovely. Made me feel comfortable and made the experience a lot 
less daunting! 
Good service. 
Quick, efficient, friendly and professional. Unusual in these times over over-burden but very welcome.  
Couldn't fault the lovely nurse that gave my son his injections  
The doctor listened to my concerns, and I felt I was able to express my worries to him. He asked me 
relevant questions regarding the reason for the appointment and explained follow up treatment 
thoroughly. 
The Doctor was able to help and gave me a follow up appointment. 
They are so nice in the surgery all of them. 
Very professional and caring.  
Always efficient, friendly and helps but mostly because I feel genuinely cared for by surgery and the 
staff.  
Nurse was very pleasant and good at her job. 
Courtney was professional, she listened to my concerns, friendly and approachable, she made me feel 
safe to disclose personal issues and provided me with a plan. Valued new member to your team. 
Quick response, appointment on time.  Spot on. 
It all progressed quite quickly and smoothly, no problem, job done and out, thank you. 
The locum doctor I saw was very happy to talk through things with me in an unhurried and sympathetic 
way.  Reception staff were very good also at initial contact. Thank you. 
I have always had good care and treatment  
All the necessary tests were carried out satisfactorily  
Seen very quickly, blood test painless, all staff friendly and helpful.  

Nurse very good  
Because I saw the doctor very quickly, thank you. 
Very helpful and puts you at ease 
Dr Chan was very sympathetic and helpful. 
Pleasant and helpful staff. 
GP knew me, and my history so could deal with things straight away. Listened and answered questions. 
Brilliant. 
It was first class and a good service. 
I was a bit nervous about the appointment, but Dr Chan put me at ease straight away. She reassured 
me I was doing the right things for my pain. And helped me with another issue that has been affecting 
my pain condition. I am very grateful.  
Seen after a short wait. I had two appointments that day. Everybody really kind, polite and 
compassionate  
I was seen very quickly, and the nurse was really friendly and helpful. 
Nurse was lovely who I saw and didn't even feel the needle when she took blood. Very happy with my 
appointment.  
From receptionist to doctor I was treated with respect and competence. Thank you.  
Professional  
Nurse was very professional. Appointment was quick.  
Seen to prompt friendly young clinician who put me at ease. 
The nurse who treated me was very professional, kind, and nice. 
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All people working my clinic and my GP service all polite people and dignity and always been there they 
trying to sort my problem and respectful to me and I want to feedback very good personality working 
there anyway thanks for cooperation.  
The nurse was nice and friendly. 
Quick, simple 
My appointment was to have a hepatitis B booster, the Nurse who I saw, had an excellent bedside 
manner, she was friendly, chatty making me feel totally at ease, which was excellent because I have a 
fear of needles 
The Nurse was fantastic, very professional and made me feel at ease. 
Everything was well organised; nurse was friendly and efficient.  
Nurse very nice professional and friendly  
Very helpful  
Service was excellent, very professional, put on medication immediately really helpful. 
I was seen so promptly. 
Time was taken and questions asked doctor checked pulse and listened to chest and back. 
Her behaviour is really very nice, and she examined me very well. 
Dr was very good. 
Fantastic. 

The HCA and receptionist were very helpful and friendly  
Kindly, efficient treatment.  
Doctor care about everything and made me understand what the problem is. 
I was treated in a good manner and smiled at reception and also responded to my request by staff 
which is not happening all the time anyway. Thank you for service. 
Always able to get an appointment and they get back to you with any results ASAP everyone is very 
polite and pleasant. 
The practice nurse was nice and looked after me well. 
Rachelle very professional and friendly  
Always seen round about my appointment time. The doctor was interested in what I said and explained 
further steps clearly 
Prompt efficient and friendly appointment! 
Dr Hampton explained what was wrong with my eye and reassured me I am going to be OK. 
I was seen on time, and the nurse was very cheerful. 
Courtney was lovely to deal with, put me at my ease, and explained everything clearly.  
Nurse was very caring and explained everything excellently. 
The nurse listened to me.  
Lovely young lady who did my yearly check-up thank you. 
I love getting my blood tests done here - quick, no nonsense, really friendly chat to keep me calm. 
Thanks! 
Staff were brilliant and helpful. 
Doctor was really friendly, examined thoroughly, really good Doctor. 
The Dr is always warm, patient, considerate, and positive and makes me feel heard, safe, reassured and 
optimistic.  
Healthcare worker was polite, professional and friendly. 

Because when I went there all staff including receptionist very cooperative very good thanks   

The Doctor was great and spent time with me. 

Everything was explained about what was about to happen.  
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Really caring and professional nurse.  

Outstanding service. Best doctors in Newcastle Dr Chan is a great doctor, very polite, friendly and 
understands your needs. Service is always outstanding.  

Always kind and attentive treatment at Heaton Road Surgery. Thank you, Courtney, for painless blood 
test!  

The receptionist was warm and prompt in responding to me and the nurse who attended to me was 
professional and helpful in how I could book further appointments with the GP. 

Prompt. 

The reception was very pleasant. 

A friendly positive experience  

Just good 

The appointment went well, and I only waited a couple of minutes after my appointment time 

Listened to the issues patiently and conducted a proper checkup.  Bloods and x-rays.  Speedy results 
given over the phone, and antibiotics provided, leaving me with peace of mind. 

I'm happy that going to the surgery is conveniently accessible, I'm using a walker. The reception has 
enough space for everyone, lots of information are available while waiting and the weighting scale is 
fantastic. Receptionist & doctor is friendly. 

Healthcare worker was polite, professional and friendly. 

Because when I went there all staff including receptionist very cooperative very good thanks   

The Doctor was great and spent time with me. 

Everything was explained about what was about to happen  

 

Areas for Improvement 
 

The call about 15 mins late. I had to call the surgery to check if it was a mistake and missed the call 
due to being on the phone to the surgery. The surgery did call back. I only found out about the call 
the previous day and wasn't given any info. 

Ongoing problems with back. 

The appointment was on time and to the point if a little bit impersonal. 

Waited 45 minutes to see the doctor least when I did see her, she was nice and explained 
everything to me. 

The receptionist I spoke to online didn't fit for me to bring my daughter in for consultation, not 
until I went there in person and got an appointment. It turned out my child indeed needed the 
doctor's help. 

Basic, efficient appointment. Nothing particularly positive, could have been a bit more personable, 
but nothing terrible either.  

35 minute wait. 

There was confusion about having my bloods done again, so they weren't. I have a telephone 
appointment on 10th and I'm worried about my symptoms getting worse. I left the surgery 
confused and very upset. 

Waited a number of weeks for the appointment. Was half an hour late being seen and didn't feel 
the consultation really got to a proper diagnosis and felt a bit rushed. 

Very bad bruising when gave blood! I have photo.  

 Very rude unprofessional, leave after a blood test in pain and a scar visible i am not happy at all, 
no eye contact, not treated like a person but just like..next !! 

 


