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Friends and Family Comments –  June 2025 

 

Positive Comments: 

- I was seen quickly and everything was explained clearly. 

- Staff was professional, they didn't dilly dally, my appointment went well, had 

bloods taken and it didn't hurt. 

- Appointment was on scheduled time, HCA was kind, quick and skilled.  

- I was able to have a useful talk with Dr Ng during which I felt I could express 

my concerns which she listened to with empathy. She also offered as much 

reassurance as she was able to in the circs while advising me of possible future 

options. 

- Doctors are always very kind, understanding and helpful. Me and my son are 

for years in Heaton Road Surgery practice and I'm always find right type of 

help whenever is me or my disabled son needs help. Thank you for everything.  

- Panicked about a cancer scare, rang docs and got in 2hours later. Doctor great 

just waiting for hospital appointment! Well done team!  

- I was seen on time and had blood taken quickly (often it proves difficult to 

find a suitable vein), painlessly and without a consequent bruise. Also, the 

woman doing the job was pleasant and very quick. Thank you. 

- Dr Hampton was lovely as always & very reassuring. 

- Although appt was a little late, I had the opinion of 2 doctors. I was satisfied 

with outcome. 

- Always good. 

- Nurse Bernadette was really carrying and very helpful. Thanks. 

- Dr Chadwick listened carefully to my symptoms and I'm very pleased with how 

the matter has been dealt with and how things will go forward.  

- Quick. On time and efficient. 

- Dr was very thorough in examining me. 

- Lovely nurse with a lot of experience. 

- Called for the appointment on time no waiting. 

- Amazing service, always to helpful and convenient! 

- Good professional quick and easy procedure. Job well done. 

- Everything went smoothly and the nurse courteous and polite. 

- First time a doctor has did this manoeuvre. 

- No waiting. Nurse was great, in and out quickly.  

- Very good, nice doctor half of my problem sorted in few hours while I been 

suffering for 1 month. 



- Had a good discussion with the pharmacist at the practice, advice given and a 

plan agreed. 

- I was given enough time for appointment. Reception staff think he is called 

Jared is so good and helpful.  

- I was breathless on arrival and a nurse checked I was ok, checking my heart 

rate before I saw doctor. I was looked after. 

- I am very happy with my experience. 

- Time conscious, effective communication and accommodating. 

- Because it was very good as I was able to discuss with the right practitioner 

and a way forward was advised. Thanks.  

- I had to contact the surgery from overseas to make an appointment. Jared 

handled the matter very well. A necessary change of the appointment was also 

well handled. I have the greatest confidence in Dr Chan.  

- The doctor who we saw was very patient with our mother. Very helpful. 

- Quick consultation, no issues, friendly staff. 

- Everybody was very helpful to me. 

- Excellent service as always. Staff always friendly and ready to help. Doctor 

listened to me and explained everything to me.   

- Seen promptly for my cervical screening. Hannah made me feel at ease and 

made me feel comfortable throughout the test. Everything explained and 

answered all my questions thoroughly. 

- The doctor was very kind and polite, asked lots of questions regarding my 

issue. Also, reassure nothing wrong and inviting to make an appointment 

related to other issue.  

- She went above and beyond to not only give us our vaccinations but also to 

discuss anti-malarial medicine and other potential risks in the countries we are 

visiting. She then assisted my wife who is experiencing back and lower 

abdominal pains. 

- Because my appointment didn't take a long time I'm very happy about it  

- My first appointment at Heaton surgery and treated with good manner from 

reception and of course Dr Hudson which she was listening and responded to 

my all request which was great. Thank you. 

- Thank you for such a quick and painless blood test - I really appreciated the 

no nonsense straightforward approach especially as I have a lot of anxiety 

around blood tests.  

- I didn't wait long, and doctor was helpful. 

- It seemed busy but I was seen within about 10 minutes of my appointment 

time.  

- Doctor Chan was very friendly and explained everything really clearly.  

- Seen on time, pleasant nurse. 

- Very good approachable  

- Very professional, listened to the patient. Thank you. 

- Seen almost immediately. Nurse very professional. 



- Thay looked after me and gave me all the time. I needed to go over the 

problem I had.  

- Excellent reception advice and doctor was very good and I was seen promptly. 

- Mum & I don't bother Dr unless necessary, however service is excellent from 

reception staff to Dr. Thank you. 

- I have had support with my kids straight away not only today but every time. 

- I didn't wait long; the nurse was through and pleasant. 

- Appt was actually on time.  

- Because you're the best  

- My appointment was on time and staff were very efficient. 

- Was in and seen in less than 10 mins very efficient. 

- Got GP appointment same day I rang and was seen by Dr Hampton, who did a 

very thorough assessment and requested the necessary investigations. Dr 

Hampton showed great professionalism. I had bloods done within a few days 

by a lovely nurse.  

- The Nurse was very good and very professional. 

- The Dr was amazing she has listened my health problems and has helped me 

to direct me what to do and has given me a treatment that was amazing  

- Appointment on time. Nurse did her job quickly and efficiently.  

- The team are always very friendly and professional. 

- Prompt efficient service. 

- On time great. 

- I always get an appointment when it's urgent . Doctors are always kind and 

supportive. Staff team on desk are helpful and friendly.  

- Very nice kind doctor. 

- Had a telephone appointment and I was called on time. The lady was very 

friendly and informative as well as listened to me. 

- Seen soon after appointment time. Pleasant healthcare assistant explained the 

process. 

- Dr Schofield is a credit to the surgery, she takes the time to know her patients 

and provided a solid attentive service. 

- On time, welcoming reception staff and great people skills from my nurse. 

- Friendly, listened to efficient. 

- Doctor was kind and welcoming towards me. Also give me information about 

my condition and prescribed medication for condition too. 

- I was early for appointment, but I was straight in out for bloods to be taken. 

- Got same day appointment and I found the doctor very helpful easy to talk to 

overall very professional. 

- Because Rachelle is always very helpful with her kind words & Dr Hampton is 

helping me with a few problems, she is very thorough. 

- The nurse I seen first for my cervical screening was really lovely, very friendly 

and informative and put me at ease.  



- I like professional, knowledge and dr. Ester Chan everything was explained 

thoughtfully and professionally. 

- Very relaxed appointment. 

- Because I believe in the health system. 

- The doctor was very nice and helped with the issue I was having. 

- Dr was very helpful and considerate and seemed to take my situation 

seriously.  

- Hannah was clear, thorough and reassuring.  

- Very pleasant receptionist.  

- The nurse was welcoming and professional- took my blood sample - no 

problem at all." 

- The main reason was that I was seen on time with no problems. 

- Efficient and experienced Healthcare assistant - very smooth visit. 

- Dr was very chatty and very eased my nerves.  

- I was dealt with promptly and staff were courteous. 

- Dr Hall was very helpful with my problem.  

- The receptionist and the pharmacist were lovely and so pleasant and very 

informative.  

- I was in and out without having to wait. 

- Good doctor.  

- Seen Rachelle always a pleasure does a great job 

- The nurse that does my bloods is absolutely superb. 

- Can't praise her enough. 

- Great service. 

- Good appointment.  

- Got an appointment fast.  

- GP straight on sorting out transferring from Surrey hospital to hospital in 

Newcastle and prescriptions.  

- Everything went fine thank you 

- Good advice given from Doctor Hudson.  

- The receptionist was lovely and sorted an appointment quickly and Dr 

Hampton was great - very thorough and explained what she was doing clearly.  

- I got an appointment on the day I phoned. 

- A long wait with no communication from reception.  

- I've gone all through it on time, and the Doctor is very well aware of my 

condition and gave me all the answers to my questions clearly. Reception is 

also good, I didn't have any problems. I loved the weighing scale and 

brochures on the wall. 

- Very polite and helpful staff. 

- Doctor explained everything. 

- Seen quickly 

- I am happy with doctor  

- The appointment was very good.  



- Very happy with the service from the GP. 

- Fast and efficient.  

- Dr listened us carefully and advised us wisely.  

- The GP was lovely with my daughter and made her feel comfortable. 

 

Areas for Improvement: 

- The only bad thing is that I was booked for a f2f which I was not aware of it. 

- Took an extremely long time to get through to reception 40+ minutes 

- Looked after well but a long wait with no communication from reception. 

- Running very late appointment was 3.45 got seen at 4.05. 

- Because my appointment was 45 minutes late" 

- Arriving at the surgery is stressful. Fix the check in computer. It takes over 5 

mins to check in and the receptionist cannot understand DOB and makes you 

write it down whilst the male staff is sat on his personal phone. 

- Only marking down as we got in 15 mins later than the appointment time and 

there was only 1 other person waiting who was seeing another doctor 

- The only thing I would say is on my letter it asked me to bring a urine sample 

to be then told you didn't need to do that. Maybe when I'm asked to come for 

a health check and that's not needed, don't ask me to bring one. 

- Was sent a letter to book an appointment by mistake and wasted time. 

- I don't think my daughter left feeling like her anxiety was taken seriously 

especially as we'd already waited 50 minutes after her appointment time to be 

seen. 

- Had a letter inviting me for my smear test, booked appointment 2 weeks later. 

On the morning of the appointment, less than 1 hour before appointment 

time, surgery called to say my smear was not due until months down the line. 

Time off work taken. 

- Why will it take 2 weeks to get booked in for blood test?  

- Because I did wait to be seen I do appreciate you are very busy Dr's but that's 

life.  

- Not very understanding. 

- Feel very disappointed and deflated with the outcome of my appointment it's 

left me feeling depressed and tearful wish I'd never embarrassed myself 

asking for help.  

- I had to ask for half-day off from my work to go to the GP but she didn't know 

much about my case, and she could not help me. I needed to know whether 

I'm on the autism assessment waiting list or not. I'd like a referral for an 

autism assessment. 

- I'm not satisfied at all because my problem and treatment were not 

addressed. 

- Felt like I was rushed, and she was not worried or cared about my symptoms, 

no proper breast exam was carried out and she dismissed my previous history 

of the problem.  



- Had to rebook appointment as Dr was running over 35mins late 
 


