Heaton Road Surgery

Friends and Family Comments — July 2025

Positive Comments:

The person whose service in reception she was respectful to me an make me
happy to service. Thanks anyway.

The doctor was efficient, polite and very friendly.

Seen on time.

Helpful and supportive.

Really very helpful went out of her way although very busy excellent service.
I was made to feel at ease during my visit which I was initially slightly nervous
for. This will make me more comfortable for future visits, it makes all the
difference.

I was there for my yearly review. Very helpful and polite receptionist, health
care assistant was very good and friendly.

Great service. Fantastic staff. Very polite professional and passionate

Dr Hampton was very helpful I wasn't too steadly; lot of pain and she made
sure I was safe.

Hannah was very friendly and talked through some issues I had and gave
good aavice.

GP was very friendly and engaging. She put me at ease immediately and was
very adept at explaining my symptoms, prescribing the correct medication as
well as outlining a longer-term health care plan. A very reassuring visit. Thank
you very much.

Lovely nurse with a lot of experience.

I have seen by Dr. Mustafta, she is very kind and polite Dr. She listened all my
ongoing health issues very patiently and have given advise with medication
and has made me feel better.

I'm so happy.

I found Rachelle very proficient and didn't have problem giving blood. She
was very friendly and puts you at ease.

Very good.

Rachelle was great and got me blood test done quickly and without a hitch.
Hannah was very well informed about the specific vaccinations that were
needed, and about the risks for the other diseases that I wasn't being
vaccinated against.

Dr Hudson was really understanding and reassured me.

Dr Hall is caring, patient and understanding.



My appointment was on time Doctor was very thorough and covered every
angle to investigate my condition. She also gave me the best medication
possible without any whims.

I'm happy with service.

I felt listened to and got things resolved.

Great staff and nurse. Thank you.

I rang surgery and explained my situation I was then called the same day and
then got an emergency appointment very quick thank you.

Daughter called and asked for duty Dr call, Dr rang and able to offer excellent
aavice and support. Many thanks for your ongoing support.

All problems taken care of quickly.

Referred to Freeman for an x- ray was satisfactory.

Came home relieved.

Appointment was on time and doctor very thorough.

Very polite no problem.

Lovely nurse.

In and out very quickly. No waiting.

Same day appointment made. Dr referred to RVI so treatment began very
quickly.

Same day appointment for a worrying issue.

It was a very good experience.

Because doctor's treatment satisfied me.

Because the nurse was lovely.

Fast, professional and excellent service.

Very efficient and understanding clinicians.

The GP was very caring and listened to my worries. Together we put a plan in
action. The appointment was a very positive experience.

Was in and out really quickly, she was very pleasant.

The lady at the desk was so lovely her attitude was spot on she even rang me
at home because I forgot my next appointment she was also lovely on the
phone 10 out of ten I think she was called Kate.

Smear very professional made me feel at ease.

Fantastic nurse! Made the procedure as pleasant as possible. I was well
informed and the appointment was on time.

Seen promptly, staff are professional, friendly and helpful. I also appreciate the
text reminders.

Nice & kind.

The doctor/nurse made me feel very comfortable and she made sure I
understood everything we spoke about.

Very nice doctor listened to me carefully and was very helpful.

I always feel like I get good treatment and respect from my doctors and they
listen and tried to eliminate and do tests to find what my health condition
from the symptoms I am experiencing.



I would recommend heaton road surgery.

Nurse went out of her way to find staple remover after I was not supplied with
one by the hospital.

Nurse very nice person.

First class service.

Needed a appointment straight away and got one.

Doctor was very helpful and listened to what I said.

I didn't wait long, the nurse was through and pleasant.

Excellent service Karen is extremely helpful.

When i rang surgery I was offered an appt for the following day with the
nurse.

Nurse was very friendly and helpful.

Appointment on time. Procedure explained and completed.

She was a lovely doctor very kind and helpful even though she never met me
before she was an angel. lovely to talk to.

The GP I talked to was very informative, kind and explained all the next steps
/n my care.

The Dr listened to me and didn't rush me out the door.

I was at the GP today for an appointment and as always I left there very
satisfied, I had a quick service and all the staff were very helpful and polite.
Thank you very much.

I was notified about the appointment prior and the telephone appointment
made was at the time notified.

The content was very informative.

Fast and efficient.

Excellent doctor, excellent reception staff, excellent communication, thorough,
efficient and pleasant.

Rachelle is always so friendly, chatty and very efficient!

Doctor very thorough and pleasant.

Very friendly and helpful.

The nurse was very polite and friendly. Made me feel comfortable and that she
cared about my procedure. Told me all the information regarding my
condition in a way that I could understand without feeling stressed.

No hassle in and out with no issues.

Good clear advice pointed out everything I needed to know.

Hannah is always amazing at giving me my injection every 12 weeks and I am
very grateful.

She was very helpful and gave me information about things that could help
me.

Because all Doctors are very good.

The nurse took the time to answer my questions and was very professional in
her approach to the procedures she carried out today.

Very quick service.



Seen straight away.

Everyone is very pleasant and on time with appointments.

Because Karen was nice and helpful about the Mouryaro weight loss jab
staff and nurse were fantastic as always.

Efficient. Personable care. Receptive. Everyone welcoming.

I got an appointment next day I saw Dr straight away no waiting time
explained the best treatment for my shoulder.

The staff were very pleasant.

Good service.

Appt happened on time and health assistant very pleasant.

Dr communicated in a manner I could understand.

Because you asked me and I answered your question the health care assistant
was professional.

Just good for my b12

Doctor explained everything.

It was good.

Seen quickly.

Doctor was very good and explained everything to me.

It was fine. Seen a couple of minutes late, but that's not a problem.
Appointment itself only took a couple of minutes, and I had no problems with
it.

It was good, I called on time by nurse.

the nurse was good, and professional.

Prompt service by healthcare assistant for ECG.

Satisfied with ECG.

Areas for Improvement:

Can you provide water for patients who waiting?

Only downside was results weren't back from X-ray from two weeks ago.
Waiting in the waiting area when surgery is full is my only issue a have.
Overall, it was very satisfied, but I have got a little problem to understand
doctor accent, so I would there is little difficulty while during the appointment.
Got a GP appointment on the same day however waited for 25 minutes after
appointment time to be seen.

Nurse was fine but I couldn't make an appointment to see a doctor about an
infection in my belly button. I was told I would have to wait until the next
morning at 8:30 to phone and see what appointments were available. So many
hurdles to see doctor.

Offered no information about current blood pressure etc

Waited 45 minutes to see GP.



I would appreciate if there were signs asking people not to play music/videos
out loud on their phones. It's very disturbing in the waiting room, especially if
you suffer from migraines like me.

Helpful nurse, but I had been called in and am no longer eligible for a smear,
so a bit of a wasted trip. Did talk about other issues, so not a complete waste
of time!

I was waiting for my appointment 20 min. I took time off from work to make
sure I'll get to the practice be on time. If I was late, I would need to make
another appointment.

Wasted appointment really

I was very anxious about my symptoms - the consultation was efficient, but I
received no reassurance, the doctor didn't even offer to tell me the results of
blood pressure/oxygen level readings. I had to strain to see for myself.

The job was done, but very rapidly, I felt like I was on a human conveyor belt,
felt a little in personal. I understand you are busy, but I've never had an annual
check-up in less than 6 minutes before. She was not able to answer any
questions about other concerns I have. Disappointed by lack of information "
Recent telephone consultation with GP, plan agreed was for bloods and in
person appointment. Advised that I would need to fill in a further e consult
form. I completed the form and been booked in for another telephone call.
Not good patient experience.

Very basic apt, unsure if apt was a BP or annual health review?

HCA on taking my bloods, did not wear gloves or wash her hands or swab the
area before taken my bloods. Poor technique. I was left with a large bruise & a
haematoma

I sat waiting for over twenty minutes, as the girl taking the blood test was
busy taking to the male receptionist, even though he had booked me in.
Blood was taken and I asked is that all and was told yes that's it. After I had
left the surgery (30min) I was contacted on the phone and asked could I come
back to have my blood pressure done, I returned but no explanation or
apology was given.

I told the doctor that I have pain around my heart. He recommended trying
ibuprofen pain killer gel, which I will do, but I feel like a more detailed
examination should have been done

Waited 3 weeks for appointment for dizziness spells and to have bloods taken
all I got was blood pressure taken

There was no question ask about my wellbeing. Was not friendly. Very little
eye contact.

GP Didn't even bother to read my notes or anything shocking service.

Dr was very dismissive about my issue and not very helpful at all. It feels like
she is trying to rush through the meeting. She just tells me to self-refer at
TIMS because she can't do anything even though I've already done that
before.



I called up to cancel my appointment to reschedule I filled out another e
consultant form to reschedule appointment didn't hear anything. Today I got
a text to say I missed my appointment?

Spoke to Karen after a miscommunication by admin staff on an item I had
requested. Sorted out immediately for me. Thank you.



