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The Care Act 2014

The long awaited Care Act is
finally here!

The Act is the most important
change in social
had in many years. It replaces
many of the current laws

around care and gives new

rights for carers. How will the
Care Act affect you?

Continued on the next page ...




... Continued from the front page

What is the Care Act?

The Care Act puts carers on the
same legal footing as people
being cared for. It introduces
new responsibilities for the local
authority and sets out how they
should decide who is eligible for
support, and how they should
charge for care at home and
residential care.

What new rights do | have as a
carer?

Carers are now entitled to a
“Carers Assessment”. Local
authorities now have a duty to
assess the support needs of
carers, and these needs must be
given the same recognition as
the needs of people being cared
for. Previously, there was no
duty on local authorities to
provide an assessment. Once an
assessment has been carried out,
if eligible, there may be support
services for the carer.

“Wellbeing” and the Care Act

The Act also introduces a duty
for local authorities to consider
a person’
making decisions - for those

s wellob

needing care and for the
carer. E.g. carers wellbeing
when deciding eligibility for
support services to help
them in their caring role.

Where can | find out more?

1 Carers UK: http://
www.carersuk.org/help-
and-advice/practical-
support/getting-care-and-
support/care-act-faq

1 Newcastle City Council Care

Act leaflet: http://
www.newcastle.gov.uk/
news-story/care-act-2014

1 Contact Newcastle Carers
on 0191 275 5060

Join our Care Act
information session!

During Carer’ s
“The Care Act for Carers” a
talk from Newcastle City
Council. This is an
opportunity to hear more
about the Care Act and how it
is being implemented in
Newcastle. Thursday 11
June, 10.30am - 12.00noon
at Newcastle Carers.

Rlease gall yerpe0y91 275
5060 to book your place.
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We need your help!

Along with this newsletter, we have sent our Carers Satisfaction
Survey. We would be grateful if you could take the time to
complete the survey to let us know how you think we are doing
at Newcastle Carers.

The survey gives us information about the quality of our
services and how we can improve. When completing it, please
think about the past year. It is also important to be as honest as
possible - we are grateful for all comments.

The information collected from this survey will be reported as
statistics. We may quote some individual comments in our
publicity, but these will always be anonymous.

Please return your completed survey, using the freepost
envelope provided, by 30 June. Or you can also drop your
completed survey off the next time you visit the Centre. All
completed surveys returned by 30 June will be entered into a
draw for a chance to win a £20 Eldon Square voucher!

Providing your name and other contact details on the survey is

optional. However, please provide your name if you want to be
entered into the draw for a chance to win the £20 Eldon Square
voucher. If you need any help to complete the survey please let
us know on 0191 275 5060. Thank you for your help.

Have you been having problems getting through to us?
Pl ease check vy mewtelephomeaaumberng our
0191 275 5060. Although our old number does redirect, at the
moment people have reported it as regularly engaged, and the
redirection will not be permanent.
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What are ‘Personal Health Budgets?’

Some people already have a ‘Personal Budget’ from the local
authority which helps pay for support from social services.
‘Personal Health Budgets’ work in a similar way but it is money
to pay for NHS healthcare.

Peopl e who meet t h &HSrCenginuing e ment s
Healthcare’have a right to ask for a
This is for people who need a lot of help because of their health.

The person receiving the healthcare will work together with
health professionals (e.g. doctor, nurse, care manager) to agree
how to spend the money to best meet their needs; this is called
the care plan. This means the person should have more of a say
over their healthcare.

The budget can be used for things like: personal care; doing
things that keep someone well; and equipment to help meet
needs.

If you would like more information about Personal Health

Budgets you can contact us on 0191 275 5060 or speak to your
GP. Newcastle Carers has been awarded a grant from NHS

England forthe 6 Gearing Up for Personal
programme to provide advice, information and support around
personal health budgets locally.

Caring About Carers Conference: 25 February 2015

We were part of a team of organisations who helped to organise
the Caring About Carers Conference for the NHS Newcastle
Gateshead Clinical Commissioning Group. You can watch a great
video from the conference using this link: http://
www.newcastlegatesheadccg.nhs.uk/get-involved/caring-about
-carers-conference-developing-good-practice-across-
newcastle/
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News from Newcastle City Council by Fiona
Richardson, Carers Lead Officer

The consultation on the approved.
Newcastle City Council
approach and proposals to seta From a Newcastle City

balanced budget for 2015/16 Council perspective, it is vital
ran from 10 October 2014 to 31  to ensure that our limited
January 2015. A total of 505 resources are prioritised fairly

people and organisations gave  and that the inevitable

their views including 17 carers negative impacts of some of

at a consultation event our proposals are properly

attended by Alison McDowell, assessed and minimised as far

Acting Assistant Director, Adult  as possible. Decisions must be

Social Care on 30 January 2015. based on the fullest possible
understanding of how they

Carers expressed their concerns are likely to affect people

about: and places in the city and, in
T Further reorganisation of particular, how the most
social care services, which vulnerable people and
could lead to loss of communities could be
information and affect impacted.

continuity of care for
themselves and the people
they look after

1 A need to keep specialist
teams so that staff had

enough knowledge, expertise L o
and understanding of the potential impact this will

people’s compl ethe'r']\Agre iafgsrmati_on on
: . the budge? consultation,
including those of carers. decisi

ecision and the
accompanying IIA can be
found at http://
democra-
cy.newcastle.gov.uk/
ieListDocuments.aspx?
Cld=218&MId=5389&Ver=4
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Each budget proposal that
will lead to a change in
service is supported by an
Integrated Impact
Assessment (lIA), to look at

On 4 March 2015 the proposals
to set a balanced budget and
the outcomes of the
consultation were presented to
the City Council and were
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Welcome to new staff

A warm welcome to two new members of staff Alison and Kelly!

Alison joined the
Centre in February as
our new Volunteer
Development
Worker and will be
working on our new
volunteer programme.

Alison has previous experience in working with carers for
another local Carers Centre.

Kelly is our new Reception and Admin Assistant and joined the
Centre in January. Kelly joins us from working in the retail
sector.

Both Alison and Kelly are settling very well!

Farewell to Leigh

It was with great sadness that we had to say goodbye to Leigh in
May.

After working for Newcastle Carers for over three years, Leigh
has decided to return to her home country of Canada.

We are very sorry to see Leigh leave but wish her all the very
best for the future.

Good luck and farewell Leigh!
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) ~: ... Fundraise for Newcastle
Q') Give as you Live Carers without Spending

As an independent charity we value donations to help us to con-

tinue to provide carers like you with the advice, support and

services you are entitled to and deserve. But we know not
everyone can spare the cash to d
like to share with you a new way you can support us - at no

extra cost to you.

It's called Give as you Live, a shopping and price comparison
website that raises a free donation every time you shop online
without costing you a penny extra.

You can shop through Give as you Live on your computer,
tablet or mobile and a percentage of every pound you spend
will be donated to Newcastle Carers.

There are over 4,000 leading stores like Amazon, John Lewis,
Expedia, ASOS, M&S, Debenhams, Argos, Next, B&Q, Toys R Us,
Currys, Asda, Waitrose, Littlewoods, Travelodge and more!

So why wait?
Head to: https://www.giveasyoulive.com/join/newcastle-

carers/ct58383 today and support us every time you fill your
basket.

Christmas party: save the date!
Our annual Christmas party will be held on Wednesday 9

December 2015. More details to follow in our next newsletter,
but for now, please keep this date in your diary!
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Where can | find out about the
Carers Opportunities Fund?

A small grant of up to £250 from the
Carers Opportunities Fund can provide
a payment to help you to do
something for yourself as a carer.

Carers Opportunities Fund Information Sessions:

Come along to one of our regular information sessions to find
out more about the Carers Opportunities Fund. During the
session we cover whether you
also give you an application pack, information on how to
complete the form and tell you what the decision making panel
need to help them make a decision.

r e

Carers Opportunities Fund Form Checking Service:

We also have a regular drop in session for carers who may be
worried that they haven't completed their Carers Opportunities
Fund application form correctly. The drop in session is an
opportunity for a member of staff to check your application,
make sure you've included all the information needed and
answer any queries you have. Please bring your completed
Carers Opportunities Fund Application and supporting evidence.

The dates for both the Carers Opportunities Fund Information
Sessions and Carers Opportunities Fund Form Checking
Service are listed in the diary pages at the back of this
newsletter.

If you need help to complete the form please ring us on 0191
275 5060 and we'll allocate you a Carer Support Worker. This
could take 3-4 weeks.

Please remember: The Carers Opportunities Fund is a

discretionary fund and has limited money available, and not all
applications are successful. Please do not commit to any
purchases until you have receive
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Wh car NQ with
at is it? i
6 sessions developed by carers COﬂﬂd@ﬂC@

for carers. l't’s friendly and
informal —y ou’ | | meet other carers, ¢
share ideas in the group.

“] found them excellent”

You can come to all or just some of the sessions:

T Caring and Communicating: communicating well with
others and being assertive

1 Caring and Coping: looking at the emotions involved in
looking after someone, and coping with stress more
effectively

1 Caring and Me: looking after your own health and
well-being - nutrition, exercise and relaxation

1 Caring day-to-day: the essentials of looking after someone
day-to-day, from medication to emergencies at home

1 Caring and Resources: make sure you're ge
benefits and other help and resources available for carers
that you're entitled to

1 Caring and life: take time out and think about how your
caring role fits with other aspects of your life

When? Wednesdays for 6 weeks, 1pm - 3pm on Wednesday
10 June, 17 June, 24 June, 1 July, 8 July and 15 July.

Please ring the Centre on 0191 275 5060 for more information
or to book a place.
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New Volunteer Programme

Volunteering can provide huge benefits to our community -

even helping with very small tasks can make a real difference

to people’”s lives. Volunteers t|
experiencetoo —i t ' s a ®lgarvee stoanetdainng b
new skills and experience (which can help when looking for paid

work), build self -confidence and meet new friends.

We have employed a new member of staff, Alison Neill, to
develop a volunteer programme for Newcastle Carers. Alison is
working to recruit volunteers who will support our dedicated
service for carers across Newcastle.

We currently have two new volunteering opportunities:

Promotion Volunteers—We ' r e | ooking for ent|
to help spread the word about Newcastle Carers, including:
1 Becoming a Newcastle Carers Champion in your local
community
1 Distributing information to GP surgeries, libraries and
community centres
1 Attending community groups/promotional events

Group Facilitation Volunteers—We ' r e | ooki ng f or
good communication skills to assist with the running of peer
support groups for carers, including:

q attending support groups regularly (usually once a month)

1 assisting with the set -up of the room

1 welcoming carers to the group

1 preparing refreshments

1 encouraging the development of friendships within the

group

If you are interested in either role, please contact Alison for
more information: alison@newcastlecarers.org.uk; 0191 275
5060. Volunteering hours are flexible. We work with people
from diverse communities and welcome all enquiries.
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VOLUNTEERS’
WEEK

Join us for cake and
celebrations and find out
about volunteering in our
City.

Volunteer Centre Newcastle
opened in 2005 and over the
last 10 years an astonishing
24,000 people have got in
touch about volunteering -
each with their own reasons,
ranging from gaining new skills
to meeting new people.
Volunteers form the backbone
of our community; some
groups would not be able to
continue without them.
Volunteer Centre Newcastle
recognises and honours the
value of volunteers throughout
the year, but during National
Volunteers' Week (1st-7th
June) they try to do a little bit
more. This year voluntary -
involving organisations across
Newcastle, including
Newcastle Carers, are joining
forces to hold a summer fair.

The event will welcome the
public, charities and groups

Get Involved Newcastle - Summer Fair!

who are recruiting, and
everyone who wants to
celebrate with tea and cake,
good chat and good
company.

There will be information
stalls and a showcase of work
from volunteering

projects so if you are

involved in volunteering or
are considering becoming a
volunteer, come along to
celebrate and find out more
about the opportunities
available to you.

On Saturday June 20th, 12-
5pm the fair will take place
at Broadacre House, Market
Street, NE1 6HQ

Follow it on Twitter
@getinvolvedncl or for
further details contact

Karen at the Volunteer
Centre to join the mailing

list:
karen.watson@volunteering
matters.org.uk.
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Carers Week: 8-14 June 2015

Carers Week is an annual awareness campaign to
highlight the challenges and contributions unpaid
carers make to our communities.

Week

This year’s Carers Week theme foc
Friendly Co ocommunitieswhe support carers to look
after the people they care for, while recognising that as carers
they also have needs of their own. All communities —from the
workplace, GP practice, hospital, shopping centre, university —
can become “Carer Friendly”.
and understanding of the needs of carers and the challenges
they may face in their caring role. Being a Carer Friendly
Community, they are prepared to support all carers to help

make their life that little bit easier, e.g. a GP surgery offering
alternative appointment times for carers.

Thi s

. Events during Carers Week—join

Did you know? us!

T 6.5 million people in
the UK are carers (1 in
8 adults)

1 By 2037, this figure is
set to rise to 9 million

Time for You: Shared Reading for
Carers

When? Tuesday 9 June 1lam

58% of carers are
women and 42% are
men

Over 1 million people
care for more than one
person

Carers save the
economy £119 billion
per year

Over 1.3 million
people provide over 50
hours of care per week

12.30pm
Where? Room 7, City Library

Are you a Carer and in need of

some time out in a relaxing and

friendly environment? Come along

and experience shared reading
together. There is no need to read
anything before hand and you
don’t even need to
on the day. Simply sit back, listen

and enjoy. Places are limited so
booking is needed. To book,
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Carers Week: 8-14 June 2015

Week

please go to: http://www.eventbrite.co.uk/e/
time-for-you-shared-reading-for-carers-tickets
-16740643716 -16740643716, or ring City

Library on 0191 277 4100.

Lisa our Information and Communications Co-ordinator will also
be at City Library on level 2 next to the café , 11am-2pm. She
will have lots of information about Carers Week and what
support is available for carers in Newcastle, so please pop by to
say “hell o”!

Meeting point Café

When? Wednesday 10 June, 10.30am12noon
Where? Newcastle Carers, The Tyne Room

Come along to our Meeting Point Café during Carers Week for

cake and a quiz! We will be serving tea/coffee refreshments and
lots of cake! We will also be having a fun quiz and friendly chat.

Hope to see you there.

“The Care Act for Carers” a talk from Newcastle City Council

When? Thursday 11 June, 10.30am12noon
Where? Newcastle Carers, The Tyne Room

Full information can be found on page 2. Information talk about
the Care Act in Newcastle.

A recent joint report by Carers UK and Age UK reveals the
number of carers aged 85 and over has risen by 128% in ten
years to over 87,000. Read the report here : http://
www.carersuk.org/news-and-campaigns/news/carers-over-
85-more-than-double-in-a-decade-but-numbers-getting-
support-are-down.
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4 4@ » Are you looking after your smile?

o)) Good dental health is something we should value.
It creates confidence and promotes a sense of
. wellbeing. Mouth health has been linked with
coronary heart disease, diabetes complications and rheumatoid
arthritis. For good mouth health the National Institute for Health
and Care Excellence (NICE) guidelines recommend:

T Limiting sugary foods and drinks to mealtimes only
1 Brushing (teeth & gums) twice daily with fluoride toothpaste

1 Using the correct toothbrush for you, and using a pea size
amount of tooth paste to reduce the risk of gum disease and
other health risks

1 Visiting the dentist as often as they recommend

Didyouknow?| f t he person you care for
brush their teeth, this could mean there is a problem with their
mouth.

For more information: www.nepcsa.nhs.uk; The British Dental
Health Foundation Helpline: 0845 0631185, dentalhelpline.org.uk.

Mouth health talk
On 17 June Samantha from the NHS Community Dental
Service with be visiting us to give an informal talk on good
mouth health and support in Newcastle. From 10am to
10.30am Samantha will give a talk and then will be available
for people to talk to separately if needed.

Then come along to our Meeting Point Café which meets
weekly on a Wednesday morning from 10.30am-12noon at
the Centre. It is a friendly place where you can grab a cup of
tea/coffee and chat with other carers.
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In March 2015, Think
Pharmacy First scheme was
launched to give you quicker
access to treatment for minor
conditions.

When you feel unwell, instead
of making an appointment with
your GP, you can now go to
your local pharmacist who can
give free advice on treatments
for a range of illnesses and
conditions. Some ilinesses
include: coughs, cold, sore
throat and headaches.

Also as part of the scheme,
local pharmacists can provide
free over -the-counter
medications for some illnesses

PharmacyFirst ==

and minor ailments. To
qualify you have to be in
receipt of

free prescriptions.

More information about
Think Pharmacy First and
participating pharmacists in
Newcastle can be found on
Newcastle Gateshead
Clinical Group website:
http://
www.newcastlegatesheadc
cg.nhs.uk/gp-sirms-5000/.
Or contact us on 0191 275
5060 for more information.

“Dementia Friendly Cinema” research project

From July 2015, Tyneside Cinema will be running a series of
regular daytime film screenings for people with dementia,

carers and

t hei

families.

research Project has been set up to find out what would help
make visiting the cinema an enjoyable experience.

We need your help! Do you care for someone with dementia?
Come along to our discussion group to tell us what would make
visiting the cinema enjoyable for you and the person you care for.

When? Monday 15 June, 1.30pm-3pm. Where? Newcastle Carers

Contact us on 0191 275 5060 to let us know you are coming.
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Care ConneXion Café

A well-being café “for people who care and those they care

about”.

Carers and the person they care for are welcome to come along

to enjoy a relaxed and friendly afternoon of activities and a light
lunch. Held on the 2nd Wednesday of every month, 1pm - 3 pm
at Holy Nativity Parish Centre, Hillhead Parkway, Chapel

House, NE5 1DR.

A member of staff from Newcastle Carers also attends the Café.

Benefits and grants
jargon buster!

Are you confused by carer and
disability benefits and grants
that have similar sounding
names? Here is an attempt to
briefly explain what some of
them are.

Attendance Allowance (AA):
Non meanstested benefit for
someone over the age of 65
who has difficulties looking
after themselves because of
their poor health.

Carers Allowance: The main
benefit for people caring for
someone getting Attendance
Allowance, middle or higher
rate care DLA or the daily
living component of PIP. You
need to be caring for at least

35 hours a week and not
earning more than £110 per
week.

Carer’s Credit: National
insurance credit that you can
get because of your caring
role, to help with gaps in your
national insurance record.
Carer Discount: A discount
applied to your council tax
bill because of your caring
role.

Carers Opportunities Fund
Grant: A small grant
(currently up to £250) from
the Newcastle Clinical Com-
missioning Group
(administered by Newcastle
Carers) to support carers who
live and care for someone in
Newcastle.
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Carer Premium: An extra amount of money included in the
calculation of means -tested benefits such as Income Support,
income-based Employment and Support Allowance, and Pension
Credit, because of a Carers Allowance entitlement.

Carer Support Allocation: A payment made by Newcastle Adult
Social Care, to support carers with eligible needs. At the
moment this is not means-tested and is usually taken as a direct
payment for greatest flexibility.

Disability Living Allowance (DLA): A non-means tested benefit
for people under the age of 65 who have difficulty looking after
themselves, and/or who have mobility difficulties. This benefit

is being phased out for adults, and is being replaced by Personal
Independence Payment (PIP).

Employment and Support Allowance (ESA): A benefit paid to
someone who is not able to work due to poor health.

Entitlement can depend on your national insurance

contributions paid, or can be means -tested.

Personal Independence Payment (PIP): A non meanstested
disability benefit replacing DLA for adults under the age of 65
who have difficulty looking after themselves and/or who have
mobility difficulties.

Severe Disability Premium: An extra amount of money included
in the calculation of means -tested benefits such as Income
Support, income-based ESA, and Pension Credit, for people with
disabilities. To qualify, the claimant needs to live alone, receive
AA, middle or higher rate care DLA or the daily living

component of PIP, and their carers cannot be in receipt of
Carers Allowance.

For more information visit: www.gov.uk/browse/benefits/
disability, and www.newcastle.gov.uk/benefits-and-council-
tax, or contact:

f your nearest advice centre

q Carers UK Advice line 0808 808 7777

1 Newcastle Carers0191 275 5060
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Events and activities for carers

Archery

Join us for another archery session at Newburn Activity Centre.

Book a place to try your hand at something new, or perfect your
technique! A good opportunity to get active and meet other
people. A picnic lunch and transport from Newcastle Carers is
provided.

When? Wednesday 5 August 2015 at 10.15am

Details: Meet at Newcastle Carers Centre (to be at Newburn
Activity Centre for an 11am start). Return to Newcastle Carers
Centre by 1.30pm.

Cost: £5.00 (to secure your place please make payment by
Monday 27 July)

This will be supervised, with instruction. Please wear a long
sleeve top to protect your arms.

Introduction to Newcastle Carers Centre

Find out how we can help you at Newcastle Carers.

We run a regular information session about what services,
groups and support we can offer you at Newcastle Carers
Centre. We also explore what other services are out there to
support you as a carer.

The information session is held at the Centre and dates are
listed in the diary pages at the back of this newsletter.

Contact us on 0191 275 5060 if you need more information.
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Events and activities for carers

Blawearie and Bewick Hill Walk

Way out in Gateshead (WinG) is again leading this 5 mile walk
north west of Eglingham and Alnwick, which includes an old
farmstead (Blawearie), Bewick Hill which has cup and ring
marked rocks, an iron age fort and WW2 remains, and good
views of the Cheviots.

When? Thursday 25 June

Details: Meeting at Newcastle Carers 9.45am and returning by
Spm.

Cost: £5.00 (to secure your place please make payment by
Thursday 18 June)

Bring a picnic lunch and enjoy this opportunity to get into the
Northumbrian countryside and meet up with others.

Please note: to enjoy this walk, you should have a reasonable
level of fithess and be able to walk on uneven and rough ground
across moorland and hillsides. Please speak to your GP if you
are uncertain about your fitness level before booking a place.

What to wear and bring:
1 packed lunch (including a
drink),
1 day ruck sack*
1 walking boots* and thick
socks
1 light weight trousers
1 waterproof trousers* and
jacket*
* these items can all be -
borrowed at no extra cost from WIinG - please let us know in
advance what you need so we can arrange this for you.

Ring Newcastle Carers on0191 275 5060 to book a place.
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Events and activities for carers

New dementia carer café!
Do you care for someone with dementia?
Come along to our new support group for carers of people with

dementia. It will provide you with:

f A chance to meet other carers in similar situations
f Someone who will listen

1 Information and advice

1 A break from your caring role

When? The last Friday of every month 12.30pm -2pm
Where? Newcastle Carers Centre

Teal/coffee and biscuits are provided. No need to book.

De-stress and relax

We all know that stress is not good for our health, so come
along and learn relaxation techniques and meet other
carers! Relaxed and friendly sessions
of meditation, breathing techniques
and a mix of gentle chair exercise.

7 sessions in total held on a Monday
between the dates 1 June - 27 July
2015, 1pm-3pm. There will

be no sessions onMonday 8 June and Monday 6 July.

Cost: Free for those on means tested benefits, or £34 for 7
week course.

Contact us to book your place 0191 275 5060.
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Support groups for carers

Learning disabilities carers support group

Do you support someone with a learning disability?

Our support group for carers of someone with a learning
disability has been meeting since September 2014. Carers come
along to share caring experiences and get support from other
carers. A Carer Support Worker facilitates the group.

When? First Friday of every month at 10.30am —12.30pm
Where? Newcastle Carers Centre

Mental health carers support group

Do you care for someone with a mental health problem?
This support group is for carers of someone with mental health
problems. Carers support each other, share information and
ways of coping to help them in their caring role. A Carer Support
Worker facilitates the group.

When? Second Thursday of every month, 10.30am-12.30pm
Where? Newcastle Carers Centre

Black and minority ethnic women carers group

Come along to an informal and friendly group to talk to other
women carers. The group is also an opportunity to get support in
your caring role and share information and caring experiences.

When? Last Tuesday of every month, 11am-1pm
Where? Angelou Centre, 17 Brighton Grove, NE4 5NS

Free tea/coffee and biscuits available at all support groups. For
more information or to join a group please calluson 0191 275
5060.

Spring-summer 2015 21



Dates for your diary

What? When? Where? Cost? To Book
The Care Act |10.30am- Newcastle Free Contact the
for 12noon Carers Centre to
Carers Thursday 11 |Centre book your
See page 2 June place.
Carers 10.30am- High Level Free Contact the
Opportunities [ 12noon Room, Centre, or
Fund Thursdays on| Newcastle just turn up
Information |30 July, Carers on the day.
Session 17 Sept Centre
See page 12
Carers 10am-4pm The QE2 Free Contact the
Opportunities | Tuesdays on | Room, Centre, or
Fund Form 9 June, Newcastle just turn up
Checking 18 Aug, Carers on the day.
Service 6 Oct Centre
See page 12
Caring with 1pm-3pm Newcastle Free Contact the
Confidence |Wednesdays |Carers Centre to
See page 13 |on 10 June, |Centre book your

17 June, 24 place.

June, 1 July,

8 July & 15

July
Get Involved |12noon5pm [Broadacre Free Karen at the
Newcastle - |Saturday 20 |House, Volunteer
Summer Fair |June Market Centre: Ka-
See page 11 Street, NE1 ren.watson@

6HQ volunteering-

matters.org.u
k
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What? When? Where? Cost? To Book
Time for You: [11am-12.30pm |City Library, |[Free Book via web
Shared Tuesday 9 June| Room 7 link on page 12
Reading or ring 0191
See page 12 277 4100
Cake and quiz [10.30am- The Tyne Free Contact the
at the Meeting | 12noon Room Centre, or just
Point Café Wednesday 10 | Newcastle turn up on the
See page 13 June Carers day.

Centre
Mouth health |10am-10-30am |The Tyne Free Contact the
talk (Café on until |Room Centre, or just
See page 14 12noon) Newcastle turn up on the
Wednesday 17 |Carers day.
June Centre
Focus group: |1.30pm-3pm Newcastle Free Please contact
Dementia Monday 15 Carers us to let us
Friendly June Centre know you are
Cinema coming.
See page 15
Archery 10.15am (11am|Newburn £5 Contact the
See page 18 start) - 1.30pm | Activity Centre to book
Wednesday 5 |Centre your place.
August
Introduction 1.30am—3pm [ The High Free Contact the
to Mondays on 6|Level Room, Centre, or just
Newcastle July, 3 Aug, 7 [Newcastle turn up on the
Carers Sept, 5 Oct Carers day
See page 18 Centre
Blawearie and |Meet at Meet at £5 Contact the
Bewick Hill 9.45am—5pm | Newcastle Centre to book
Walk Thursday 25 Carers your place.
See page 19 June Centre
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What? When? Where? Cost? To Book
New 12.30pm-2pm | Newcastle Free Contact
dementia Fridays on Carers the Centre,
carer café! |26 June, 31 Centre or just turn
See page 20 July, 28 Aug, up on the

25 Sept day
De-stress and [1pm - 3pm Newcastle Free for Contact
relax Mondays. 7 Carers those on the Centre
See page 20 |sessions from: |Centre means to book
1 June—27 July tested your place.
benefits; or
£34 for 7
weeks
course
Learning 10.30am- The High Free Contact
disabilities 12.30pm Level Room, the
carers Fridays on Newcastle Centre to
support 5 June, Carers join the
group 7 August, 4 Centre group.
See page 21 | September
2 October
Mental health | 10.30am- Newcastle Free Contact
carers 12.30pm Carers the Centre
support Thursdays on | Centre to join the
group 11 June, 9 group.
See page 21 |July, 13 Aug,
10 September,
8 October
Black and 1lam—pm Change of Free Contact
minority Tuesdays on |venue: the Centre,
ethnic 28 July, 25 Now held at or just turn
women August, 29 The Angelou up at The
carers group |September, Centre,17 Angelou
See page 21 |27 October Brighton Centre on
Grove, NE4 the day
5NS
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Groups run by other organisations

What? When? Where? Cost? To Book
Carers group |1pm-3pm on the |The High Free Contact
by the fourth Level Room, Al zhei mer'’
Al z h e i mThursday of Newcastle Society on
Society every month Carers 0191 298

Centre 3989

Stroke 2pm-4pm on the | The High Free Contact the
carers group |first Wednesday |Level Room, Community
by the of every month | Newcastle Stroke Team
Community Carers on 0191
Stroke Team Centre 282 6364

Out of hours appointments with Carer Support Workers
available for working carers - please ring the Centre to
arrange.
If you need anything to be able to attend any of the training
or activities e.g. an interpreter, please let us know when you
book.

Have your details changed?
Please giveKelly or Lynn a call on 0191 275 5060 to let us
know i f you’ve changed any of yo
you’'ve got a new mobile number,
addressed incorrectly, or your caring role has changed? Please
let us know so that we can keep our confidential database up
to date, and only contact you with relevant information.

Newsletter front cover photograph © Carers Trust
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t.0191 2755060 e. info@newcastlecarers.org.uk
Tweet: @NCLCarers Facebook/NewcastleCarers

www.newcastlecarers.org.uk

Getting to us

We are located half way along Shields Road
in Byker. 135-139 Shields Road, Byker,
Newcastle upon Tyne, NE6 1DN

Buses to/from Shields Road
1,12, 15, 15a, 22, 39, 40, 62, 63

Buses to/from Heaton Road
16, 18, A3, 32a

Byker Metro within 100 meters
Sat Nav Address 137, NE6 1DN

Parking: there is 2 hour parking on minor
roads at the back of the Centre

If you have any comments about the Newsletter
or other services provided by Newcastle Carers
please

Every effort is made to ensure that the information in this
Newsletter is correct. Newcastle Carers cannot accept liability for errors
or omissions within it, are not responsible for the quality of services
or products referred to, and do not necessarily endorse the views
or opinions expressed by other organisations or contributors.
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